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Doha Bank Lulu Card
terms & conditions

Issue and Use of your Doha Bank Lulu Card will be governed by the following Terms & Conditions:
DEFINITIONS

BANK: Means Doha Bank.

CARD: Means the Doha Bank Lulu Card issued by Doha Bank.

INTEREST: Means a monthly interest rate as agreed upon with the cardholder and any upward or downward
changes that may occur thereafter.

CARDHOLDER: Owner of the account against which the Primary card is issued, also known as the Primary
Cardholder.

SUPPLEMENTARY CARDHOLDER: Any person to whom a supplementary card is issued against an
authorization from the Primary cardholder.

CARD ACCOUNT: The Cardholders account which will be debited with all amounts, interest, fees, charges
and expenses resulting from the card’s use.

ACCOUNT: The demand deposit account held by the cardholder with The Bank for the settlement of any
liabilities arising out of the use of the card.

CARD LIMIT: Means the credit limit sanctioned by The Bank within which the cardholder is permitted to make
transactions against the credit card as per the agreement between him/her and The Bank.

PIN: A personal identification number issued by Doha Bank through the computer and handed over to the
cardholder in sealed envelope to enable cardholder to use the credit card.

AGREEMENT: Means the agreement concluded between The Bank and the cardholder, which constitute
these provisions and conditions, credit card issue application signed by the cardholder.

TERMS & CONDITIONS

1. The cardholder should immediately sign upon receipt, on the white strip provided at the back of the card
and thereby taking the full responsibility for the safe custody of the card and the PIN number provided along
with it.

2. Use of the credit card shall be restricted to the designated cardholder and within the sanctioned limit only.
3. The Bank shall maintain a separate credit card account for each cardholder wherein all amounts payable due
to the use of the card shall be settled in Qatari Riyals at the prevailing rate of exchange on that particular date
on which the statement showing such outstanding amounts is received from MASTERCARD International.
4. The Bank holds the right to advise the cardholder to keep sufficient fund in his/her account in order to settle
all interests and outstanding amounts arising from the use of his/her credit card. The Bank has the discretion to
cover this account from any other accounts held by the cardholder with The Bank. The Bank shall recover the
excess of the sanctioned limit and overdue, if any, and then charge the cardholder’s current, saving or deposit
account with the agreed minimum monthly payment.

5. If there are no sufficient funds at the above mentioned accounts of cardholders, or he/she does not maintain
any accounts with The Bank. The major cardholder hereby undertakes to settle all liabilities within a month
from the date of using the card, otherwise The Bank has the right to cancel or cease the card temporarily or
permanently and take all legal procedures to recover its dues.

6. The major cardholder shall always remain liable to pay all changes /expenses incurred on his/her card or
supplementary cards.

7. The agreed interest rate shall be calculated on the outstanding balances on a daily basis and the same
shall be deducted from cardholder’s account.

8. The Bank will charge 4.5% commission to the cardholder’s account for cash advances made with the use
of the card.

9. The cardholder hereby acknowledges that the secret word given by him in the credit card application or
in any other statement agreed between him/her and The Bank, is an identification method in cases of card
activation request, increasing the card’s limit, postpone installment of financing a purchase transaction by a
special payment arrangement, through the phone or any other means, which shall be binding to the cardholder
who shall remain liable for all consequences resulting from the use of this secret word.

10. Any instructions from cardholders through the phone or via email shall be subject to the discretion and
approval of The Bank.

11. The cardholder is advised to inform The Bank in writing of any change in his address, job or telephone
number to following address: Doha Bank, Card Center, PO Box 3818, Doha, Qatar.

12. If the card is lost, stolen, misplaced or damaged the cardholder must immediately inform The Bank via
phone on 4445 6000 or fax on 4445 3893 and later confirm the incident in writing to Doha Bank, Card Center,
PO Box 3818, Doha, Qatar.

GENERAL PROVISIONS

1. Without prejudice to The Banks right to take any legal action against the cardholder for his/her continuing
liabilities arising due to the use of the card, The Bank at its own discretion shall have the right without notifying
the cardholder to conduct a set off between balances and accounts held by The Bank and the payable
balance or any other outstanding liabilities of the cardholder. This right shall remain in effect for 60 (sixty) days
after returning the card back to The Bank.

2. The statement showing the outstanding balance shall be issued by The Bank and dispatched to cardholder
by mail on or before the 5th of each month. This statement is binding to the cardholder and where no objection
is received within 15 days from dispatch date The Bank shall consider this as cardholder’s full acceptance of
the contents of the statement.

3. All charges occurring due to foreign currency exchange rate will be posted to the account as per the
prevailing exchange rate, The Bank shall assume no liability for any loss due to such conversions or exchange
rate fluctuation.

4. The cardholder hereby authorizes The Bank to debit the card account with all costs, interests, membership
fees and expenses of any kind incurred directly or indirectly and paid by The Bank with regard to the card
which include, without limitation, all expenses, court fees, attorney fees, cost of stamps, telephones and
currency difference no matter how much, even if not ruled by a court of law and any other expenses relating
to this agreement.

5. This card is the property of Doha Bank and as such The Bank is entitled to recover and/or suspend and/or
cancel its use either temporary or permanently without giving reasons.

6. The Bank may change or modify these terms and conditions without reference to the cardholder.

7. The Bank may change or modify the Interest rate as per the market without reference to the cardholder.
8. The Bank will not guarantee goods or services purchased through the card and shall not entertain any
discrepancy or dispute arising out thereof between the cardholder and any other third party.

9. The Bank shall not be liable if the card for any reason whatsoever is refused by the merchant or for any
damage the customers may suffer due to ATM failure or malfunction.

10. The laws of the State of Qatar shall govern the terms and conditions of this agreement and the Qatari
courts or any other court, subject to The Banks opinion, shall be competent to settle any dispute arising out
between the parties.

11. This agreement is issued in Arabic and English version and in case of contradiction between both versions
the Arabic one shall prevail.
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